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Total Health Workers per 10,000 
lPopulation ‐WHO



Chronic Disease Care
McGlynn, et al, NEJM, 2003



Adoption of Beta‐Blockers after MIp
(TH Lee, NEJM)



Framework for Quality of CareFramework for Quality of Care

• Structure – how the care system is 
organizedg

• Process – doing the right thing atProcess  doing the right thing at 
the right time

• Outcomes – how do patients do



Speakers at SymposiumSpeakers at Symposium

• Process Quality of Care
• Improving Outcomes of SurgeryImproving Outcomes of Surgery
• Assessing and Enhancing Competency 
of Ophthalmologistsof Ophthalmologists

• National Society Initiatives to Improve 
Q li f CQuality of Care



Process Quality of CareProcess Quality of Care
• Richard Abbott, MD

– President, AAO
– Founding Secretary, Quality of Care Secretariat
– Creating Clinical Guidelines by a National Society – the– Creating Clinical Guidelines by a National Society – the 
China Experience

• Xiaoxin Li, MD
Chi O h h l l i l S i– Chinese Ophthalmological Society

– PPP Implementation in China
• K. Naresh Babu, MS, MD, ,

– Reader, Aravind Eye Care System, Madurai, India
– Enhancing Outcomes at Aravind – Focus on Compliance 
and Clinical Practiceand Clinical Practice



Focus on OutcomesFocus on Outcomes

M t Li d t ö MD PhD• Mats Lindström, MD, PhD
– Manager, Swedish National Cataract Register
– The Swedish Cataract Registry – 1 Million Surgeries for 
Clinical Improvement

• Donald Tan, MBBS, FRCS(Ed), FRCS(G), FRCOphth,Donald Tan, MBBS, FRCS(Ed), FRCS(G), FRCOphth, 
FAMS
– Director Singapore National Eye Centre
Chairman Singapore Eye Research Institute– Chairman Singapore Eye Research Institute

– Review of Surgeries through 100% Monitoring



Improving Ophthalmologist 
Performance

• Arturo Espinosa‐Velasco, MD
– President, Mexican Board of Ophthalmology
Initiatives of the Mexican Board of Ophthalmology– Initiatives of the Mexican Board of Ophthalmology

• John Clarkson, MD
– Executive Director, American Board of Ophthalmology
– Dean Emeritus, University of Miami Miller School of 
Medicine, Professor of Ophthalmology, p gy

– The Future of Maintenance of Certification



National Initiatives to Enhance 
Q lit f CQuality of Care

• Anne Coleman, MD, PhDAnne Coleman, MD, PhD
– Secretary, Quality of Care; Director, Hoskins Center, 
American Academy of Ophthalmology

– Professor Jules Stein Eye Institute UCLA– Professor, Jules Stein Eye Institute, UCLA
– Hoskins Center Initiatives, AAO

• Manal Bouhaimed, MBChB, PhD
– Kuwait Health Initiative Board
– Kuwait University Assistant Professor, Dept of Community 
Medicine

– Quality of Ophthalmology Care in Kuwait
• Simon Kelly, FRCS (Ed), FRCOphth, FEBO

Royal Bolton Hospital Consultant Ophthalmic Surgeon– Royal Bolton Hospital, Consultant Ophthalmic Surgeon
– Quality Agenda in Ophthalmology in the United Kingdom


