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They applied for financial assistance through Optum, which has allowed them 

just $2,600 per week. For a practice with 6 providers plus staff, this amount 

will not even cover the additional administrative staff expense required by the 

outage. The practice has also started manually entering claims for private 

insurance companies. This data entry is painfully time consuming and takes 

staff away from other jobs in the office. The biggest issue is that the practice 

currently has no way to submit to Medicare FFS claims, because their billing 

system has no way of direct submission and Medicare does not typically allow 

paper claims submission. 

We request HHS utilize all the tools at its disposal to mitigate the negative 

impacts to practice operations, so medical groups do not have to take 

drastic actions to remain in operation. Guidance, financial resources, 

enforcement discretion, and more are needed to avoid escalating an already 

serious situation. Most immediately, we urge HHS and the Centers for 

Medicare & Medicaid Services to temporarily allow for paper claims 

submission of FFS claims. 

The effects of the Change Healthcare outage are even more pronounced in 

smaller ophthalmology practices, which may not have the ability to weather 

extended cash flow disruption. Practices must be able to keep doors open to 

maintain patients' access to high-quality eye care. The Academy looks forward 

to working with HHS to make sure ophthalmology practices can continue 

operating effectively despite these attempts to attack our nation's healthcare 

system. If you have questions or need any additional information, please 

contact Brandy Keys, MPH, Director of Health Policy at bkeys@aao.org or via 

phone at 202-587-5815. 

Sincerely, 

Michael X. Repka, MD, MBA 

Medical Director for Government Affairs 

American Academy of Ophthalmology 

John T. McAllister, MD 

Secretary for Federal Affairs 

American Academy of Ophthalmology 

cc The Honorable Chiquita Brooks-Lasure, CMS Administrator 


