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sSPECIAL HANDLING DEFINITIONS

Special handling applies to shipments that are loaded by cubic space and/or packed in such a manner as 

to require additional labor/handling, such as ground unloading, constricted space unloading, designated 

piece unloading, carpet/pad only shipments or stacked shipments.  Also included are shipment integrity, 

alternate delivery locations, mixed shipments and shipments without individual bills of lading.  Shipments 

loaded in this manner require additional time, labor, or equipment to unload, sort, and deliver.

What is Ground Loading/Unloading?
Vehicles that are not dock height, preventing the use of loading docks, such as U-Hauls, fl at bed trailers, 

double drop trailers, company vehicles with trailers that are not at dock level, etc.

What is Constricted Space Loading/Unloading?
Trailer loaded “high and tight” shipments that are not easily accessible.  Freight is loaded to full capacity 

of trailer--top to bottom, side to side.  One example of this is freight that is loaded down one side of a 

trailer that must be by-passed to reach target freight.

What is Designated Piece Loading/Unloading?
Drivers that require the loading crew to bring multiple pieces of the freight to the rear of the trailer to 

select the next piece, having to remove freight from the trailer then reload to fi t or the trailer must be 

loaded in a sequence to ensure all items fi t.

What are Stacked Shipments?
Shipments loaded in such a manner requiring multiple items to be removed to ground level for delivery 

to booth.  Stacked or “cubed out” shipments, loose items place on top of crates and/or pallets constitute 

special handling.

What is Shipment Integrity?
Shipment integrity involves shipments on a carrier that are intermingled, or delivered in such a manner 

that additional labor is needed to sort through and separate the various shipments on a truck for delivery 

to our customers.

What is Alternate Delivery Location?
Alternate Delivery Location refers to shipments that are delivered by a carrier that requires us to deliver 

some shipments to different levels in the same building or to other buildings in the same facility.

What are Mixed Shipments?
Mixed shipments are defi ned as shipments of mixed crated and uncrated goods, where the percentage 

of uncrated is minimal and does not warrant the full uncrated rate for the shipment, but does require 

special handling.  Freeman defi nes special handling for mixed loads as having less than 50% of the 

volume as uncrated.

What does it mean if I have “No Documentation”?
Shipments arrive from a small package carrier (including, among others, Federal Express, UPS, & DHL) 

without an individual Bill of Lading, requiring additional time, labor, and equipment to process.

What is the difference between Crated and Uncrated Shipments?
Crated shipments are those that are packed in any type of shipping container that can be unloaded at 

the dock with no additional handling required.  Such containers include crates, fi ber cases, cartons, and 

properly packed skids.  An uncrated shipment is material that is shipped loose or pad wrapped, and/or 

unskidded without proper lifting points.

What about carpet only shipments?
Shipments that consist of loose carpet and/or padding only require additional labor and equipment to unload.

For frequently asked questions and material handling estimator tools, go to www.freeman.com




